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Software in Europe industry profile is an essential resource for top-level data and analysis covering the software industry. It includes detailed data on market size and segmentation, plus textual and graphical analysis of the key trends and competitive landscape, leading companies and demographic information.

Scope

* Contains an executive summary and data on value, volume and/or segmentation

* Provides textual analysis of the industry’s recent performance and future prospects

* Incorporates in-depth five forces competitive environment analysis and scorecards

* Includes a five-year forecast of the industry

* The leading companies are profiled with supporting key financial metrics

* Supported by the key macroeconomic and demographic data affecting the market

Highlights

* Detailed information is included on market size, measured by value and/or volume

* Five forces scorecards provide an accessible yet in depth view of the market’s competitive landscape

Why you should buy this report

* Spot future trends and developments

* Inform your business decisions

* Add weight to presentations and marketing materials

* Save time carrying out entry-level research

Market Definition

The computer software market consists of systems and application software. Systems software comprises operating systems, network and database management, development tools and programming languages, and other systems software. Application software comprises general business productivity and home use applications, cross-industry and vertical market applications, and utilities and other application software. 

Market value figures are assessed at manufacturer selling price (MSP), based on revenues from software sales and licenses. Any currency conversions used in the creation of this report have been calculated using constant 2007 annual average exchange rates.

For the purpose of this report the Americas comprises Brazil, Canada, Mexico, and the US.

Europe comprises Belgium, the Czech Republic, Denmark, France, Germany, Hungary, Italy, Netherlands, Norway, Poland, Russia, Spain, Sweden and the UK.

Asia-Pacific comprises Australia, China, Japan, India, Singapore, South Korea and Taiwan.

The global figure comprises the Americas, Asia-Pacific and Europe

TABLE OF CONTENTS
EXECUTIVE SUMMARY 3
CHAPTER 1 Market Overview 7
1.1 Market Definition 7
1.2 Research Highlights 7
1.3 Market Analysis 8
CHAPTER 2 Market Value 9
CHAPTER 3 Market Segmentation I 10
CHAPTER 4 Market Segmentation II 11
CHAPTER 5 Five Forces Analysis 12
5.1 Summary 12
5.2 Buyer Power 13
5.3 Supplier Power 14
5.4 New Entrants 15
5.5 Substitutes 16
5.6 Rivalry 17
CHAPTER 6 Leading Companies 18
6.1 Microsoft Corporation 18
6.2 International Business Machines Corporation 21
6.3 SAP AG 26
6.4 Oracle Corporation 29
CHAPTER 7 Market Forecasts 32
7.1 Market Value Forecast 32
CHAPTER 8 Macroeconomic Indicators 33
CHAPTER 9 Appendix 34
9.1 Methodology 34
9.2 Industry Associations 35
9.3 Related Datamonitor Research 35

LIST OF TABLES
Table 1: Europe Software Market Value: $ billion, 2004-2008 9
Table 2: Europe Software Market Segmentation I: % Share, by Value, 2008 10
Table 3: Europe Software Market Segmentation II: % Share, by Value, 2008 11
Table 4: Key Facts: Microsoft Corporation 18
Table 5: Key Financials: Microsoft Corporation 20
Table 6: Key Facts: International Business Machines Corporation 21
Table 7: Key Financials: International Business Machines Corporation 25
Table 8: Key Facts: SAP AG 26
Table 9: Key Financials: SAP AG 28
Table 10: Key Facts: Oracle Corporation 29
Table 11: Key Financials: Oracle Corporation 31
Table 12: Europe Software Market Value Forecast: $ billion, 2008-2013 32
Table 13: Europe Exchange Rate, 2004-2008 33
4 - Software Patents in Europe: A Short Overview

http://eupat.ffii.org/log/intro/
In 20 minutes you can learn what is going on in the fight about software patents in Brussels. Most of the complexities of the debate arise from a few simple parameters. When you have learnt these, you can hopefully feel confident to write well-informed articles about a fascinating political drama with far-reaching implications. 

· Why all this fury about software patents? 

· Computer Programs from the Patent System's Perspective 

· Abortive Attempt to Amend Art 52 EPC 

· Failed Attempt to Fool the Parliament 

· The Council under Faltering Control of the Patent Establishment
Why all this fury about software patents?

A patent is a right to monopolize an invention. A would-be inventor specifies a scope of activities from which he wants to exclude others (the claims), and submits it to the Patent Office, which evaluates whether these claims depict an invention within the sense of the law and whether the invention is correctly disclosed and industrially applicable (formal examination). Some patent offices will moreover examine whether the invention is new and non-obvious (substantive examination). If the application passes the examination hurdles, the Patent Office grants the applicant exclusive rights to produce and market the invention for a period of 20 years. 

Programming is similar to writing symphonies. When a programmer writes software, he weaves together thousands of ideas (algorithms or calculation rules) into a copyrighted work. Usually some of the ideas in the programmer's work will be new and non-obvious according to the (inherently low) standards of the patent system. When many such ideas are patented, it becomes impossible to write software without infringing on patents. Software authors are in effect deprived of their copyright assets; they live under permanent threat of being blackmailed by holders of large patent portfolios. As a result, less software is written and fewer new ideas appear. 

Computer Programs from the Patent System's Perspective

Europe already has uniform rules about what is patentable and what not. They are laid down in the European Patent Convention of 1973. In Article 52, the Convention states that mathematical methods, intellectual methods, business methods, computer programs, presentation of information etc are not inventions in the sense of patent law. There is a systematic reason for that: in the legal tradition patents have been for concrete applications of natural science ("technical inventions"), whereas patents on software cover abstract ideas. When patents are applied to software, the result is such that instead of patenting a specific mousetrap, you patent any "means of trapping mammals" (or, for an actual example, any "means of trapping data in an emulated environment"). 

In 1986 the European Patent Office (EPO) started granting patents that were directed to computer programs but presented in the guise of process claims, typically phrased as follows: 

1. process for [using general-purpose computing equipment], characterised by ... 

The patents granted on this basis were considered as hypothetical, because the program as such, when distributed on a disk or via the Internet, did not constitute a process and was not an invention. To resolve this ambiguity, the European Patent Office took the final step toward patentability of pure software in 1998 by authorising program claims, i.e. claims of the following form: 

2. computer program, characterised by that [with its help a process according to claim 1 can be executed]. 

Abortive Attempt to Amend Art 52 EPC

Prior to taking this bold step, in 1997, the EPO had secured commitment for plans to rewrite the law from the following key players of the European patent system, below referred to as the "European Patent Establishment": 

1. the patent office administrators of the member states, sitting on the EPO's Administrative Council 

2. the patent lawyers of large corporations, sitting on the "Standing Advisory Committee of the European Patent Office" SACEPO 

3. the patent administrators of the European Commission in the Industrial Property Unit at the Directorate General for the Internal Market, at the time under commissioner Mario Monti.

The EPO has meanwhile granted more than 30,000 pure software patents in anticipation of the new legislation, and the number has recently been rising at a rate of 3,000 per year. 

Most of these patents are broad and trivial and not significantly different from corresponding types of patents that the US and Japan have been allowing. In fact the three patent offices have created a common "Trilateral Standard" for granting such patents in May 2000, summarised under the newly created buzzword "computer-implemented inventions". Later, in an attempt to soothe growing criticism in Europe, the patent establishment started to emphasize differences in the treatment of "computer-implemented business methods". However even these differences are insignificant. 

In August 2000 the European Patent Organisation, i.e. the intergovernmental organisation that runs the European Patent Office, attempted to delete all the exclusions listed under Art 52 of the European Patent Convention. Due to public resistance which they apparently did not anticipate, this effort failed. 

Failed Attempt to Fool the Parliament

In 2002, the European Commission's Directorate for the Internal Market (under Monti's successor Frits Bolkestein) submitted proposal 2002/0047 for a Directive "on the patentability of computer-implemented inventions". The Directive was claimed to serve the purposes of harmonizing Member State laws and clarifying some details with the aim of preventing excesses of the EPO. However, upon closer reading it becomes clear that the hat the Commission's proposal was designed to codify unlimited patentability as practiced by the EPO, with one exception: it did not allow program claims. 

On September 24, 2003, the European Parliament as a whole (plenary assembly) voted to incorporate a set of amendments into the Directive that actually accomplished what the Commission had pretended to aim for: it created clear and uniform rules, reaffirming the non-patentability of programming and business logic and upholding freedom of publication and interoperation. This set of amendments was based on a year of work in the Parliament's committees for Culture and Industry. However the directive was designed to fall into the domain of the Legal Affairs Committee (JURI), which is dominated by MEPs with close affinity to the patent establishment. JURI had ignored the proposals of the other committees and proposed a set of fake limits on patentability, in an attempt to fool the plenary. A groundswell of public opinion involving hundreds of thousands of software professionals and scientists, largely coordinated by the FFII, helped to strengthen the Parliament's resolve to vote for real limits on patentability. 

The Council under Faltering Control of the Patent Establishment

Pursuant to the European Union's Codecision Procedure, the amended proposal was next examined by the Council of Ministers. Within the Council, the "Working Party on Intellectual Property (Patents)" is considered to be in charge of the dossier. This group consists of exactly the same members as the Administrative Council of the European Patent Office: the patent office administrators from the national governments. 

After a few months of secret negotiations, the "Working Party" produced a compromise document that removed all of the Parliament's limiting amendments, reinstated the Commission's proposal, and, in addition, allowed program claims (Art 5(2)), disallowed any interoperability privilege within patent law (Rec 17) and inserted some fake limits from JURI (Art 4A etc), resulting in the most extreme, uncompromising and deceptive proposal of all seen so far. Access to this document was denied until the very last minute "due to the sensitive nature of the negotiations and the absence of an overriding public interest." 

On 18 May 2004, the Council of Ministers approved the Working Party's text by a slim majority, despite the apparent intention of a number of countries to follow Germany's lead in promising to vote against it. In that session, Germany claimed to be satisfied by a meaningless amendment; the Netherlands supported the document while admitting that it might be problematic; and Commissioner Frits Bolkestein inserted an amendment in Article 4 which, he claimed, clearly made software unpatentable, when in fact his phrasing merely reasserted deceptive terminology, while he failed to mention that Article 5 (2), by allowing program claims, unambiguously states the opposite. In the press conference that followed the Council vote, Bolkestein failed to offer any examples of software that would not be patentable under the proposal. The Council vote was also notable for the way in which the Irish Presidency pressed Denmark for her votes, by which the slim majority was secured. 

The "political agreement" of the 18th of May was only the first step in a two-step decision procedure of the Council. In order to become the "common position" of the Council, the "political agreement" had yet to be finalised and ratified ("adopted"). It soon became dubious whether this would happen. Shortly after the session in the Council, the Polish government explained that Poland did not support the proposal. Shortly later the Dutch Parliament voted for a motion of distrust against its government, which it said had misinformed the Parliament, and asked the government to withdraw its support for the Council text. In Germany likewise all parties in the Parliament voted for a motion which criticises the Council texts and demands changes "in the spirit of the Parliament's first reading". In november 2004 the Council's voting rules changed, and Poland reaffirmed its opposition to the Council text. Thereby it became clear that the text no longer had the support of a qualified majority of member states. However, the Dutch Council presidency was adamant to adopt it nonetheless, even without a recount of votes, arguing that in the Council's history political agreements were always adopted, and failure to do so this time would create a harmful precedent. On December 21st December 2004 the Dutch presidency scheduled the zombie agreement for adoption without vote by the Agriculture and Fisheries Council. This was prevented by a surprise appearance of the Polish minister of science and informatisation. A similar attempt in early February 2005 under the Luxemburg Presidency was also delayed at Poland's request. However, Poland's government was unable to resist the pressure of the other governments and its own Council diplomats. Rather than ask for renegotiation in the Council, the Polish goverment supported a request by the European Parliament to the Commission for a restart of the procedure. The normal response would have been for the Commission to present a new directive proposal to the Parliament. However the Commission refused the request in late February without giving an explanation. A few days later, at the Competitiveness meeting of March 7th, the Luxemburg Presidency declared the Political Agreement to have been adopted, in spite of requests for renegotiations which made by Denmark, Poland and Portugal. Normally, according to the Council's own rules of procedure, such requests lead to the removal of the item from the agenda and to renegotiation (reclassification of an a-item as b-item) . It is still unclear how the Council managed to adopt the agreement in spite of these rules. The most likely explanation is that the Danish minister Bendt Bentsen did not really request renegotiation but was playing theater according to a predetermined script together with the Luxemburg Presidency. The theater performance was needed, because the minister had binding instructions from his Parliament to ask for the renegotiation. The Dutch minister, Laurens Jan Brinkhorst, was also obliged by his Parliament to support renegotiation. When he spoke in the Council, he asked for the microphones to be switched off. Thus we do not know what he said. 

In early April the European Parliament decided to conduct a second reading on the basis of the Council's "Uncommon Position", as it was now colloquially called. In a second reading, the Parliament can vote for amendments similar to the ones for which it had previously voted, but the majority requirements are higher than in the 1st reading. Any absent MEP will be counted as voting for the Council. There will without doubt be attempts by the patent establishment's allies in the Parliament to propose another set of fake limits and to pretend that this is based on meaningful negotiation and difficult "compromises" with the Council. FFII has prepared an information page for MEPs. 

[ Software Patents: News and Chronology | Software Patents in Europe: A Short Overview | Future Developments concerning Software Patents | Notícias | Software Patents: News Sources and Discussion Rounds | History of the Limits of Patentability ]
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5 - EITO - European Information Technology Observatory

http://www.eito.com/
6 - Top 100 European Software vendors: the best software companies
http://www.truffle100.com/
The Truffle 100 ranks & analyzes the top 100 European software companies. By focusing & shedding the light on the top European software vendors, it increases their visibility, but is also a very efficient medium to raise awareness & analyze & promotesthe whole European software industry. The software industry is characterized by periodic technological disruptions that pave the way for new arrivals. For that purpose its results, research & statistics are released on a yearly basis, & published on this free access website.
The Truffle 100 is the de-facto reference for software vendors, industry observers & public authorities.

THE ranking of the European software industry 
Software is a full-blown industry that is experiencing compelling growth, is in continuous transformation, and serves as an engine of job and value creation.

Information and communication technologies hold a predominant place in modern economies and their use is a key factor of productivity. In other words, the software sector is beginning to really matter in our economic landscape.

The Truffle 100 ranks & analyzes the top 100 European Software Vendors (ISVs).
It was created in 2006 by Truffle Capital, a leading European Venture Capital firm. The research is based on data compiled from survey and analysis conducted over the years by CXP, a Market Research Organization focusing on Software, IDC, the premier global market intelligence firm, and the Top 100 Research Foundation. 
7 - European Regulations on Software VAT

http://www.avangate.com/articles/software-vat-123.htm
http://www.avangate.com/slideshows/

	Published on: February 25, 2008
Information on Value Added Tax

When talking about VAT, one should know that The Value Added Tax, or VAT is generally perceived as an indirect tax, a tax that is collected from someone other than the person who actually bears the cost of the tax; in other words, it is a general consumption tax charged on the value added to goods and services. It applies more or less to all goods and services that are bought and sold for use or consumption in EU and non-EU member states.

But in order to better understand how VAT applies, a deeper explanation of what 'electronically supplied service' means, is necessary. It is generally agreed that this kind of service is one that is delivered over the internet and through electronic network and includes the provision of digitalized products like software on an electronic network like the world wide web.

Starting with July 1st 2003, the 
Council Directive 2002/38/EC 
 (PDF), amends the EU rules for charging VAT concerning e-commerce. To eliminate any inequity between EU and non-EU countries, the new directive ensures that all suppliers of “electronic services” or “electronically supplied services” are subject to the same VAT rules, when they are providing services to EU customers.

Nevertheless, sales to corporate customers are not affected. Corporate customers are usually identified through their valid VAT ID number and are not charged VAT. In any case, the existence of a VAT id is not an absolute prerequisite – paying customers can later receive a VAT refund from their tax authorities.

Major changes introduced by the directive for non-EU entities:

1. The VAT rate charged is between 15% and 25% and is determined by the customer’s country of residence in EU. The supplier has the obligation to check if the corporate customer has a VAT registration number and decide whether or not a contract should be charged with VAT. Customers with valid VAT ID should not be charged by the supplier.

If a VAT registration number cannot be presented when a contract is signed, the supplier can charge VAT, and the customer can later receive a VAT refund from his tax authorities. To ease suppliers’ efforts in determining the status of a customer, the Commission set off a project to modernize and enhance the VAT information exchange system (VIES) network, to allow for 
on-line real time confirmation of VAT status 
.

2. Private customers (consumers) in EU countries must be charged VAT for electronically supplied services and products, both by EU and non-EU providers. The trader will collect VAT from their EU private customer, at rates according to the regulations in the country where the customer is located.

3. EU suppliers of electronically delivered products and electronic services are no longer obliged to charge VAT, for customers located outside EU.

4. Electronic invoices and cross-border electronic invoicing, as well as electronic storage are recognized. Many EU states were forbidding electronic invoicing or requested to be accompanied by parallel transmission of paper invoices. VAT invoicing is amended by the 
Directive 2001/115/EC 
(PDF), starting with 1st January 2004. 

Each Member State had different rules concerning the obligatory information to be included in invoices, so the Directive imposed a simplified set of rules on invoicing, valid throughout the EU, replacing fifteen different sets of legislation. The main purpose of changing regulations on VAT invoicing is to reduce administrative costs, in particular for medium-sized and small companies, and also to have more efficient tools in fighting electronic fraud.

Vat Registration

Non-EU companies that trade with European consumers (private customers) need to register and account for VAT. A simplified scheme has been designed to offer easier and more efficient means for these suppliers to meet their fiscal obligations. The registration is simpler and is based on a set of harmonized tax obligations.

The Directive offers the trader the possibility of charging VAT at the rate of the Member State of consumption. The trader (seller) has the possibility to establish within the EU or to register as a non-established supplier in each Member State of the EU where taxable activities are conducted. He also has the possibility to register with a single VAT authority in a Member State of his choice. In a nut-shell, each non-EU business is required to register separately and account for VAT in each and every Member State in which it supplies goods.

Another option: eligible non-EU companies can register electronically in a single chosen Member State and pay the VAT tax for their sales to all EU consumers on a single electronic VAT declaration offering details of VAT which are bound to be applied in each Member State.

What must suppliers state in their declaration?
1. the total value of all supplies in the period excluding any VAT

2. the VAT rate which applies and

3. the total amount of VAT payable.

But how do most developers actually handle the European VAT?

Most of the time they resort to a 3rd party e-commerce provider in order to avoid solving this problem. While some providers do not handle VAT taxation, the ones that do handle, find themselves in front of three possibilities: adding VAT where it applies, paying the VAT to the EU in the country they're registered in and making an invoice to the store to actually get the money at the end of the month provided that the store is in the EU (in the case of American stores it isn’t necessary).

In other words, for better understanding, here is the following scheme featuring the relation between the provider (invoice issuer) and the invoiced part (consumer) and their relation in terms of VAT application.

Invoice Issuer
Invoiced Part
VAT Application
EU resident [company with VAT ID]
Same EU country

Yes

Other EU country [company with VAT ID]

No (Reverse Charge)

Other EU country [company without VAT ID or private person]

Yes

Outside EU

No

EU resident [company without VAT ID or private person]
No

Outside EU
No

Also, note that if you are not registered for VAT in your country of origin, you do not need to (nor are you allowed to charge VAT on sales to anyone.

When to register for VAT?

You might be under the obligation to register for VAT if you receive taxable services from abroad or if you are a foreign trader doing business in the USA.

Companies or taxable persons have to register for VAT, provided that the amount of receipts excluding VAT exceeds a certain annual sum of money which may differ from country to country. For instance, in UK, the annual limit for a company is approximately of £64,000. The three factors which are crucial in determining whether you need or not to register are: taxable supplies, distance sales and acquisitions.

For more comprehensive explanations you should consider the Guide to Value Added Tax which is available from any tax office.

Other specifications

What is worth mentioning is also the difference between an e-commerce provider and a reseller: e-commerce providers forward all receipts to the software developers, since they act as a payment processors only, but resellers deal with all shopper invoices and accounting issues. Also, the advantage of the latter is also that customers always receive invoices with the transactions made; all the hard work is taken by the e-commerce providers on behalf of the software developers.

Conclusions

The purpose of that set of regulations imposed by the European Union was to simplify and ensure a more uniform submission of VAT. The primary objective was to assure equal opportunities for all competitors on this market and to improve the functioning of the Single Market.

The result: actually it did. These rules regarding e-commerce actually ensured a healthy competition on the European market. The fierce competition has had as a result the availability on the part of most e-commerce providers to deal with VAT taxation in their attempt to come more and more in the help of the authors of electronically supplied services and products.
	


8 - European Regulations on Software VAT - Information on Value Added Tax – Free pdf article

http://www.avangate.com/articles/pdf/vat-regulations#thankyou
9 - Software Business Articles & Blog Posts

http://www.avangate.com/articles/software-business
Phishing Attempt PayPal / Avangate BV 

January 19, 2010 
Avangate's name was involved in a phishing attempt with the goal of stealing PayPal login information. Read on and stay safe. Continue to Blog post 

Avangate in 2009 - Happy New Year! 

December 30, 2009 
Here's a recap of the Avangate eCommerce, reseller management and affiliate platforms’ main developments in 2009 and other "notable" milestones. Continue to Blog post 

Meet me at the corner of Product and Market - or else! 

December 23, 2009 
"How do I/we define what product to create?" It's got to be the single-most asked question in the software business world. Continue to Blog post 

Don't bother the trial user with licensing stuff until the user is hooked 

December 03, 2009 
What makes a person want to whip out their credit card and buy your software? Hint: It's not being nagged about how many days they have left in their trial every time they run your program. Continue to Blog post 

Interested in the software market in China? 

December 02, 2009 
Chinese customers can now purchase software from Avangate vendors and pay online in RMB with their Alipay account directly. Easy peezy. Continue to Blog post 

Black Friday & Cyber Monday 
November 25, 2009 
Time to think about discount coupons to get the most out of Black Friday & Cyber Monday. See why. Continue to Blog post 

Avangate - Top eCommerce Provider according to Survey 

October 15, 2009 
Out of 14 major eCommerce providers rated by 192 software vendors on Andy Brice's blog, Avangate was rated highest! Continue to Blog post 

Increase Software Conversions Part 4 

September 07, 2009 
What can you do to help new users succeed with your software while not pissing off power users? Learn how to not lose users on the first screen from Jason Cohen. Continue to Blog post 

Why Hammers Sell Better Than Your Software 

August 19, 2009 
Bob Walsh talks about improving your software business overall conversion rate by getting your prospective customers immediately comfortable with your software. Continue to Blog post 

Increasing Software Conversions Part 3 

August 03, 2009 
What do you do with customer's email addresses during their trial? You should be using it for a special, 3-emails-only "Tips Newsletter". Find out more. Continue to Blog post 

Avangate reviewed in "The Web Startup Success Guide" by Bob Walsh 

July 16, 2009 
A short excerpt about Avangate, part of Bob Walsh's forthcoming book, "The Web Startup Success Guide". Enjoy! Continue to Blog post 

How is the software channel coping with the crisis – Results 

June 17, 2009 
See how the software channel is coping with the crisis - read the report made after conducting a survey on software vendors and resellers. Continue to Blog post 

Increasing software conversions Part 2: Ask a few questions 

June 02, 2009 
What sort of information should you ask for when users download the trial version of your software? Jason, our guest blogger, argues in favor of optional fields. Read on. Continue to Blog post 

Are you moving or sleeping? 

May 29, 2009 
How do you get out of your microISV business rut? Here's five simple, free or low cost means to get a new point of view on your business. Continue to Blog post 

Increasing software conversions Part 1: Auto-open after installation 

May 20, 2009 
Does your software open after installation? Check out Jason Cohen's thoughts from developer to developer on software usability. Continue to Blog post 

Five tested ways to convert more software trials to purchases 

May 19, 2009 
Jason Cohen, a guest blogger on Avangate blog, introduces a series of five posts about converting more downloads to sales. Read on and don't miss the chance of getting an honest opinion about your software/website! Continue to Blog post 

Software Piracy - A Business Development Indicator? 

May 18, 2009 
The sixth annual global software piracy study released in May 2009 by IDC and Business Software Alliance offers interesting data about the business development opportunities some countries and regions have. Continue to Blog post 

New Sales Channel in Europe: Intel® Business Exchange Software Store 

May 15, 2009 
The Intel® Business Exchange Software Store in Europe has just been launched, bringing a new sales channel for selling software to European countries. Good news. Continue to Blog post 

When the going gets tough, the tough get going... international 

April 10, 2009 
A recession is a good time to sit back and analyze your go to market strategy and, part of this, to think about going international, online or through a reseller network. Continue to Blog post 

The Cloud and the Crowd 

April 02, 2009 
There's two trends - the Cloud and the Crowd - afoot in the software world, and if these trends have gotten buried by all the day to to day trivia, let me give you a quick rundown on how they've changing our industry. Continue to Blog post 

What good is Partner Relationship Management to me? 

March 19, 2009 
We all use software applications, products, computer programs or whatever you want to call them to make our lives or jobs easier. But the same product will mean different things to different people. What good is a PRM (Partner Relationship Management system) to me or a 360 degree analysis of partner relationship management systems from the users’ point of view. Here follows. Continue to article 

The most important startup decision you may forget to make 

March 12, 2009 
Nowadays, you as a developer who's going to go down the Startup Road have a huge and sometimes confusing range of platforms to build on. Just going with the default - whatever platform you happen to know best - makes about as much sense as walking up to the next girl (or guy) you see and saying let's jump in bed. Continue to Blog post 

How to track "downloaders"? 

February 26, 2009 
More and more software vendors our company we work with don't track downloads and, what is more exciting, "downloaders". A Google Analytics tutorial on how to do the tracking with very little modifications for your website. Continue to Blog post 

10 steps to a Successful Business Networking Event 

February 23, 2009 
Here are some ideas from Daniel Nicolescu's experience as a business developer - ideas that work for a great networking event. Continue to Blog post 

Fake it until you make it? 

February 19, 2009 
How important is it to look bigger than you really are? Should you fake it until you make it? Small software companies versus big companies on the run for customers - on which side do you stand? Continue to Blog post 

How to Convert Shopping Cart Abandons with TrialPay 

February 09, 2009 
TrialPay sales are way better than no sales:). Plus, in times of crisis, everybody loves freebies, that's why I think that TrialPay is a great solution to convert abandoned shopping carts into software sales. Continue to Blog post 

Getting attention for your startup 

January 27, 2009 
In this post Bob Walsh, one of the Avangate guest bloggers, suggests 3 ways to get attention when you don't have the kind of money it takes to hire a great PR firm with connections that will do more than spam every online writer with a heartbeat and an email address. Continue to Blog post 

Crisis calls for efficient channel management 

November 06, 2008 
How software vendors can use a Partner Relationship Management System to increase channel management efficiency. Especially important in the context of an economic downturn. Continue to article 

Vendors and Resellers Rest at Ease: the Channel CAN Be Protected 

October 14, 2008 (1 comment) 

An article about channel conflict: reseller channel vs. the "others". Software vendors want to expand their reach and be in control of the whole distribution network, so they go to market offline, online, through multi-channel operations. Continue to article 

How to Make the Most of the Money Back Guarantee? 

September 26, 2008 (1 comment) 

An article about the importance of money back guarantee in software business. Does the customer react just to the simple presence of a visual hint of money back guarantee? How much time should a money back guarantee cover? All this and more in this article. Continue to article 

Twitter for Dummies 

August 26, 2008 (1 comment) 

An article about the importance of one of the most innovative social media tools at the moment, providing some useful information about how Twitter can be used for business purposes featuring concrete negative and positive examples. Continue to article 

The Trial of Software 

July 31, 2008 (2 comments) 

An article about trial software versions. Generally speaking, there are three types of try before you buy software: software with disabled functionality, time limited and usage limited software. Each type of software has its specificity. Read which type of software better suits each category. Continue to article 

Software Delivery Methods for More Sales 

July 02, 2008 (1 comment) 

Every minute that passes, software users gain more and more valuable data that they don't want to lose due to the valuable effort or the high expenses that they put in them. In order to meet this developing need of the computerized society, software vendors should come with additional options for clients like backup CD and the Download Insurance Option. Continue to article 

Why Choose a 3rd Party ecommerce Provider for Online Software Sales? 

June 16, 2008 (2 comments) 

How do you know that time has come for implementing a dedicated online electronic payment platform? And how can you decide if it's better to develop in house such a platform or outsource the service? 5 Issues to Consider when Choosing Between In-House and Outsourced Payment Provider. Continue to article 

Why and How to Write White Papers 

June 06, 2008 
An article about the importance of white papers in the world of today's software business. White papers have become a popular marketing tool. Read how to obtain more leads by writing white papers. Continue to article 

4 Easy Steps to Track your Software Success: from Trial to Buy 

May 21, 2008 (5 comments) 

Ever wondered how your marketing messages from your trials are affecting the conversion rates? We present you a couple of simple techniques and Google Analytics hacks for tracking download to purchase conversion rates. Continue to article 

Deal of the Day Websites 100% Successful? 

May 13, 2008 (1 comment) 

One day deal is a discount-based selling method invented in order to promote impulsive sales. Is one day deal a sure way to success? Not always, although you may be successful as long as certain rules are followed. An article about how to take the most of one day deals websites. Continue to article 

Recharge your Batteries Attending Conferences 

April 08, 2008 
Conferences give you the opportunity to develop and broaden your work/business. After you have reached a certain point in doing your job, you feel like you could use some new ideas, new techniques that bring you a fresh breath and most of the times you find out ultimately, that there is so much else to learn about. Continue to article 

Effective Anti Fraud Tools 

March 31, 2008 (3 comments) 

The purpose of this article is to present 3 effective and most employed anti-fraud tools like AVS, IP geolocation and cardholder authentication via 3-D secure service, to offer a comprehensive view on chargebacks and on automatic vs. manual order reviews. Continue to article 

Linkedin for Dummies 

March 07, 2008 (3 comments) 

This article is meant to give you an insight of one of the best online social networking site at the moment and also to offer some useful information about how Linkedin can be used for business purposes. This site gathers around 19 million registered users, representing 150 industries. Continue to article 

European Regulations on Software VAT 

February 25, 2008 
An article about the regulations that the European Union imposes on software related transactions. Find out whether you need or not to pay VAT. Continue to article 

10 IT Podcasts You Must Hear 

January 10, 2008 
Podcasting has become a very fashionable and easy to use technique in order to keep up to date with the latest news in any field of activity, not only in the software industry. Read about the most important podcasts in the IT industry. Continue to article 

Mistakes in Launching a Software Product 

November 29, 2007 (1 comment) 

Launching a software product is important due to awareness creation. Companies make their presence known on the market or strengthen their position by building up credibility. Read an article about the way a software launch shouldn't be. Continue to article 

How to Name a Software Product 

November 08, 2007 (2 comments) 

The name of the software product is an introducing element, the best way to make your business appear in the SERPs and the differentiating element from competitors. An article regarding the steps that any software producer has to take in order to choose the most suitable name for his product. Continue to article 

Getting Ready to Participate at a Software Conference 

October 19, 2007 
Software Business Conferences are a great opportunity of establishing connections and meeting face-to-face clients you already have but have never had the chance to personally talk to. If such an event might have seemed rather difficult to prepare, you weren't far from the truth. Software conferences need as much preparation as any other conference. But all your efforts will be rewarded. Continue to article 

How to Reduce Shopping Cart Abandonment 

August 14, 2007 
Read some pieces of advice on how to reduce shopping cart abandonment rate. Very accurate studies are needed in order to be able to notice the exact factors that lead to this phenomenon. Try to find out these reasons and make improvements accordingly. Continue to article 

Tips on Writing a Good FAQ 

August 06, 2007 (2 comments) 

FAQs are organized "collections" of valuable information that usually comes from questions (and their corresponding answers) for the most common issues raised by users, on various topics. An article about why and what should you write about in a FAQ plus a few tips for writing it. Continue to article 

What is Electronic Software Distribution? 

July 30, 2007 
According to Wikipedia, Electronic Software Distribution (ESD) is a solution devised by software producers, meant to allow users to download software products over the Internet (i.e. electronically). ESD – what it implies and where do electronic software distribution and e-commerce meet? Continue to article 

Guidelines for Writing Software Copyright 

May 21, 2007 (1 comment) 

Copyright practically indicates the right of a certain individual or business entity to make copies of a particular work and use these copies according to wish or necessity. Most of the times, this consent comes under the form of licenses, which mainly grant the right to use, with certain limitations, the software in cause. Continue to article 

Tips for Making Software Available for Download 

May 15, 2007 
The size of a file has a crucial effect on the amount of time a user needs to download it. Software sales, when counting on downloads to increase in quantity, are influenced by this factor. Continue to article 

How to Write an End User License Agreement 

May 04, 2007 
The End User License Agreement is, as its name shows it, a contract between the software developer and a potential user. Whenever you install software on a computer, you will have to face the inevitable: agreeing to the EULA. The question is, how important is it and what is the impact of it? Continue to article 

The Importance of Software Localization 

April 12, 2007 
If you plan to develop your software in several languages, or if you plan to start developing the software in your own language and afterwards in other languages for foreign markets, it's best, from the very beginning, to take into account certain localization and translation issues. Continue to article 

Tips on Software Versioning 

April 03, 2007 (1 comment) 

Software versioning must take into account the final destination of a software product: selling it to consumers. To do that, it must not get the customers confused with long segments of numbers or letters. Continue to article 

50 PAD enabled download sites 

March 26, 2007 (3 comments) 

Shareware submission is all about including your product in as many download sites and directories as possible. Always keep in mind that downloads, targeted traffic and most important, sales, come from a sustained presence on the internet. Continue to article 

Fight Chargeback Efficiently 

March 08, 2007 
What is, how can we prevent and why does chargeback occur. 10 Tips to avoid fraudulent transactions and minimize the fraud rate. Continue to article 

Cross-sell, Up-sell, Boost Your Software Sales 

February 09, 2007 (1 comment) 

How to increase software sales, cross-selling, up selling, selling technique that brings up to the customers' attention products or services complementary to the ones they intended to buy in the first place. Continue to article 

How to create a PAD file 

January 26, 2007 (4 comments) 

If you're a software author, you're probably familiar with those never ending requests and the need of updating the info on your programs, over and over again. Find out how to create a PAD file and why it is important. Continue to article 

Writing Good Software Documentation 

November 16, 2006 (2 comments) 

Things to keep in mind when writing software documentation. Writing software documentation may seem extremely easy for some of us, whereas others may consider it one of the most difficult tasks they could ever be asked to do. Continue to article 

How to keep customers happy 

November 10, 2006 
Providing good customer service is a challenge for every software seller. Keep in mind that customer support is not just about fixing a problem, but forming a relationship with buyers and creating an opportunity for future software sales. Continue to article 

Pricing your software 

September 26, 2006 (1 comment) 

No one can tell you exact how much you should charge for your software product, but there are some things you need to bear in mind when deciding your software product pricing strategy. Continue to article 

Software conferences of 2006 

August 01, 2006 
Software conferences of 2006. Learn how to promote and sell your software, or even better how to increase your online software sales. See what others are developing, where the shareware industry is going, what challenges lie ahead? Continue to article 

Software product documentation 

August 01, 2006 (5 comments) 

How to write good documentation for your product and why it is important. The ideal software would be free of errors and so easy to use that everybody would be familiar with it the minute they start the application. Continue to article 

Professional software associations 

July 19, 2006 
Gain knowledge and get a step ahead with professional software associations. List of software associations where you can discuss your problems with other independent software developers. Continue to article 

History of shareware 

July 13, 2006 
Shareware as a software distribution method being developed extensively. Find out how shareware become so popular. Continue to article 

Shareware to market software 

June 27, 2006 (1 comment) 

People want to see what they buy, try before they buy instead of taking your word for it and know where to turn to if something goes wrong. These are some of the things you should consider when thinking of how to sell software online and how to present it. Continue to article 

10 - European Banking Automation Software Markets
www.researchandmarkets.com/.../european_banking_automation_software_markets.pdf
11 - Games Software in Eastern Europe Market Report November 2009
http://reports.manta.com/datamonitor/summary/0289-21361_ITM
Summary

Games Software in Eastern Europe Market Report November 2009 provides comprehensive market analysis, including current global and regional market analysis as well as forecasts and macroeconomic data for an industry. Industry reports may include data such as market size, segmentation, textual analysis of the key trends and competitive landscape, demographic information and information on the leading companies in the industry. 

Report Includes:
· Market definition 

· Executive summary 

· Market value, volume and segmentation 

· Profile and market share of leading companies in Eastern Europe 

· Industry history and highlights 

· Recent performance and future prospects 

· Major trends and growth points 

· In-depth five forces competitive environment analysis and scorecards 

· Five-year forecast 

· Valuable data tables, graphs, and charts 

*Actual content in report is based on availability and may vary for some reports
Summary

Games Software in Eastern Europe Market Report November 2009 provides comprehensive market analysis, including current global and regional market analysis as well as forecasts and macroeconomic data for an industry. Industry reports may include data such as market size, segmentation, textual analysis of the key trends and competitive landscape, demographic information and information on the leading companies in the industry. 

Report Includes:
· Market definition 

· Executive summary 

· Market value, volume and segmentation 

· Profile and market share of leading companies in Eastern Europe 

· Industry history and highlights 

· Recent performance and future prospects 

· Major trends and growth points 

· In-depth five forces competitive environment analysis and scorecards 

· Five-year forecast 

· Valuable data tables, graphs, and charts 

*Actual content in report is based on availability and may vary for some reports
12 - Software and Business Methods
http://www.wipo.int/patent-law/en/developments/software.html
Introduction

Computer technology plays an increasingly important role in our society today. It penetrates more and more areas of our life, not only in business environments but also in daily surroundings. A computer cannot operate without instructions. These instructions, so-called computer programs or software, may be incorporated in the computer or apparatus, but are often created, reproduced and distributed on media such as CD-ROMs or transmitted on-line.

Once created, it is often possible to reproduce software easily at very low cost. Thus, without appropriate protection against unauthorized copying and use, producers of software may not be able to recoup their investments. The unique nature of software is that it performs various functions through expressions written in computer language. Although copyright protects "literal expressions" of software, it does not protect the "concept" behind the software, which often is a core part of its commercial value. Since such concepts behind the software often provide technical functions such as controlling machines or processing data, program developers started seeking protection of software through the patent system.

However, due to the special characteristics of software innovation, some people consider that patent protection of software would inhibit competition in this field. It is said that software innovation typically involves cumulative, sequential development and re-use of others' work, and that the need to preserve interoperability between programs, systems and network components does not fit with the mechanisms of the patent system because the range of options available to the second comer may be constrained.

In recent years, another issue arose, namely the question of the patentability of business methods. Traditionally, business methods have been either in the public domain or protected under trade secret law. Today, however, information technology offers possibilities of applying new business models, using information technology as a tool for processing and transmitting various data and for communication. The Internet has provided new prospects of doing business on-line. Due to high economic stakes put on those new business methods and the expansion of e-commerce in our society, the debate on the opportunity of patenting business methods has continued at both the national and international levels.
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